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IT Essentials: PC Hardware and Software Companion Guide, Fourth Edition, supports the Cisco
Networking Academy IT Essentials: PC Hardware and Software version 4.1 course. The course provides an
introduction to computer components, laptops and portable devices, wireless connectivity, security and
safety, environmental concerns, and diagnostic tools.

AsaCompTIA Authorized Quality Curriculum, the course helps you prepare for the CompTIA A+
certification. The fundamentals part of the course, covered in Chapters 1-10, helps you prepare for the
CompTIA A+ Essentials exam (220-701). Y ou learn the fundamentals of computer technology, networking,
and security and validate the communication skills and professionalism required of all entry-level IT
professionals. The advanced part of the course, covered in Chapters 11-16, helps you prepare for the
CompTIA A+ Practical Application exam (220-702), providing more of a hands-on orientation and scenarios
in which troubleshooting and tools must be applied to resolve problems. Students must pass both examsto
earn the CompTIA A+ certification.

The features of the Companion Guide ar e designed to help you study and succeed in this cour se:

n Chapter objectives—Review core concepts by answering the focus

questions listed at the beginning of each chapter.

n Key terms—Refer to the updated lists of networking vocabulary introduced and turn to the highlighted
termsin context.

n Check Your Understanding Questions and Answer Key—Evaluate your readiness with the updated
end-of-chapter questions that match the style of questions you see on the online course quizzes.

Virtual Desktop, Virtual Laptop, and Packet Tracer Activities, on the CD that accompanies this book,
arevirtual learning tools to help you develop critical thinking and complex problem-solving skills. New for
this edition, Cisco Packet Tracer simulation-based |earning activities promote the exploration of networking
and network security concepts and allow you to experiment with network behavior.

All the Labs, Worksheets, and Class Discussion Exer cises from the course are available in the separate
book, IT Essentials; PC Hardware and Software Lab Manual, Fourth Edition. More than 120 activities
emphasize the practical application of skills and procedures needed for hardware and software installations,
upgrades, and troubleshooting systems.
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Companion CD-ROM

The CD-ROM contains al of the Virtual Desktop Activities, Virtual Laptop Activities, and Packet Tracer
Activities referenced throughout the book. Designed and developed by the Cisco Networking Academy,
these standal one tools supplement classroom learning by providing “hands-on” experience where real
equipment is limited. (Note: the Packet Tracer software is not included with this CD. Ask your instructor for
access to Packet Tracer.)
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From reader reviews:
Edward Salls:;

Book is definitely written, printed, or outlined for everything. Y ou can learn everything you want by a
reserve. Book has a different type. We all know that that book isimportant factor to bring us around the
world. Close to that you can your reading talent was fluently. A book IT Essentials: PC Hardware and
Software Companion Guide (4th Edition) will make you to become smarter. Y ou can feel more confidence if
you can know about almost everything. But some of you think that open or reading the book make you
bored. It's not make you fun. Why they may be thought like that? Have you trying to find best book or
suitable book with you?

Manuel Porter:

Y our reading 6th sense will not betray a person, why because thisIT Essentials: PC Hardware and Software
Companion Guide (4th Edition) e-book written by well-known writer we are excited for well how to make
book that can be understand by anyone who else read the book. Written within good manner for you, leaking
every ideas and composing skill only for eliminate your personal hunger then you still uncertainty IT
Essentials. PC Hardware and Software Companion Guide (4th Edition) as good book but not only by the
cover but also with the content. Thisis one book that can break don't judge book by its protect, so do you
still needing yet another sixth sense to pick this particular!? Oh come on your studying sixth sense already
alerted you so why you have to listening to one more sixth sense.

Nicole Williams;

Aswe know that book is essential thing to add our know-how for everything. By a book we can know
everything we want. A book is a set of written, printed, illustrated or blank sheet. Every year ended up being
exactly added. Thisbook IT Essentials: PC Hardware and Software Companion Guide (4th Edition) was
filled concerning science. Spend your free time to add your knowledge about your science competence.
Some peopl e has different feel when they reading a book. If you know how big selling point of a book, you
can sense enjoy to read areserve. In the modern eralike currently, many ways to get book that you just
wanted.

John Hicks:

Guide is one of source of knowledge. We can add our know-how from it. Not only for students but
additionally native or citizen want book to know the change information of year to help year. Aswe know
those ebooks have many advantages. Beside all of us add our knowledge, can aso bring us to around the
world. By the book IT Essentials: PC Hardware and Software Companion Guide (4th Edition) we can have
more advantage. Don't one to be creative people? To get creative person must prefer to read a book. Just
choose the best book that acceptable with your aim. Don't become doubt to change your life with this book
IT Essentials. PC Hardware and Software Companion Guide (4th Edition). Y ou can more attractive than
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