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The 1996 Telecommunications Act was an attempt to increase competition among telecommunications
providers in the United States by reducing regulatory barriers to market entry. This competition was
expected to drive innovation in the telecommunications sector and reap economic benefits for both American
consumers and telecommunications providers. The legislation, however, had a markedly different impact.
While many of the more aggressive providers enjoyed sharp short-term rises in stock market values, they
soon faced sudden collapse, leaving consumers with little or no long-term benefit.

In Competition and Chaos, Robert W. Crandall analyzes the impact of the 1996 act on economic welfare in
the United States and how the act and its antecedents affected the major telecommunications providers. He
argues that the act was far too stringent, inviting the Federal Communications Commission and state
regulators to micromanage competitive entry into local telecommunications markets. Combined with the
bursting of the dot.com and telecom stock market bubbles, this aggressive policy invited new and existing
firms to invest billions of dollars unwisely, leading to the 2001–02 collapse of equity values throughout the
sector. New entrants into the market invested more than $50 billion in unproductive assets that were quickly
wiped out through massive failures. The 1996 act allowed the independent long-distance companies, such as
MCI and AT&T, to live a few years longer. But today they are a threatened species, caught in a downward
spiral of declining prices and substantial losses. The industry is preparing for an intense battle for market
share among three sets of carriers: the wireless companies, the local telephone carriers, and the cable
television businesses. Each has its own particular advantage in one of the three major segments of the
market—voice, data, and video—but none is assured a clear path to dominance. Although the telecom stock
market collapse is now history and the survivors are investing once again, Crandall concludes that the
regulators have failed to adapt to the chaos to which they contributed.
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From reader reviews:

Shirley Joy:

Reading can called brain hangout, why? Because when you are reading a book particularly book entitled
Competition and Chaos: U.S. Telecommunications since the 1996 Telecom Act your mind will drift away
trough every dimension, wandering in every aspect that maybe not known for but surely might be your mind
friends. Imaging just about every word written in a guide then become one contact form conclusion and
explanation that maybe you never get before. The Competition and Chaos: U.S. Telecommunications since
the 1996 Telecom Act giving you a different experience more than blown away your head but also giving
you useful info for your better life in this era. So now let us demonstrate the relaxing pattern here is your
body and mind will be pleased when you are finished looking at it, like winning a casino game. Do you want
to try this extraordinary spending spare time activity?

Carole Clark:

You can spend your free time to learn this book this publication. This Competition and Chaos: U.S.
Telecommunications since the 1996 Telecom Act is simple to bring you can read it in the park your car, in
the beach, train as well as soon. If you did not have got much space to bring the actual printed book, you can
buy the particular e-book. It is make you quicker to read it. You can save the actual book in your smart
phone. And so there are a lot of benefits that you will get when one buys this book.

Clare Andrews:

Is it you actually who having spare time and then spend it whole day by watching television programs or just
resting on the bed? Do you need something new? This Competition and Chaos: U.S. Telecommunications
since the 1996 Telecom Act can be the solution, oh how comes? A book you know. You are thus out of date,
spending your spare time by reading in this fresh era is common not a geek activity. So what these textbooks
have than the others?

Marlene Clabaugh:

Don't be worry if you are afraid that this book will filled the space in your house, you can have it in e-book
technique, more simple and reachable. This Competition and Chaos: U.S. Telecommunications since the
1996 Telecom Act can give you a lot of pals because by you investigating this one book you have matter that
they don't and make anyone more like an interesting person. This book can be one of one step for you to get
success. This book offer you information that possibly your friend doesn't realize, by knowing more than
additional make you to be great individuals. So , why hesitate? Let us have Competition and Chaos: U.S.
Telecommunications since the 1996 Telecom Act.
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