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This training handbook was designed for use by all food service serving staff members. The guide covers
every aspect of restaurant customer service for the positions of host, waiter or waitress, head waiter, captain,
and bus person. The detailed performance of each position is described for different types of establishments,
and all types of service including French, American, English, Russian, Family-Style and Banquet.

It provides step-by-step instructions on: hosting, seating guests, taking/filling orders, loading/unloading
trays, table side service, setting an elegant table, folding napkins, centerpieces, promoting specials,
promoting side orders, handling problems, difficult customers, managing tips and taxes, getting customers to
order quickly, handling questions, handling the check and money.

Plus, learn advanced serving techniques such as flambe and carving meats, fish, and fruits. It also features a
chapter devoted exclusively to food safety and sanitation. Whether it's your first day on the job or you are a
twenty year veteran you are bound to learn a lot. Food service managers will find this book to be an excellent
foundation for your organizations training program.

Atlantic Publishing is a small, independent publishing company based in Ocala, Florida. Founded over
twenty years ago in the company president’s garage, Atlantic Publishing has grown to become a renowned
resource for non-fiction books. Today, over 450 titles are in print covering subjects such as small business,
healthy living, management, finance, careers, and real estate. Atlantic Publishing prides itself on producing
award winning, high-quality manuals that give readers up-to-date, pertinent information, real-world
examples, and case studies with expert advice. Every book has resources, contact information, and web sites
of the products or companies discussed.

This Atlantic Publishing eBook was professionally written, edited, fact checked, proofed and designed.
The print version of this book is 288 pages and you receive exactly the same content. Over the years our
books have won dozens of book awards for content, cover design and interior design including the
prestigious Benjamin Franklin award for excellence in publishing. We are proud of the high quality of
our books and hope you will enjoy this eBook version.
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From reader reviews:

Heather Jones:

Reading a publication can be one of a lot of task that everyone in the world really likes. Do you like reading
book and so. There are a lot of reasons why people love it. First reading a guide will give you a lot of new
details. When you read a publication you will get new information due to the fact book is one of various
ways to share the information or perhaps their idea. Second, looking at a book will make you actually more
imaginative. When you studying a book especially tale fantasy book the author will bring you to definitely
imagine the story how the character types do it anything. Third, you are able to share your knowledge to
others. When you read this The Waiter & Waitress and Waitstaff Training Handbook: A Complete Guide to
the Proper Steps in Service for Food & Beverage Employees, you are able to tells your family, friends in
addition to soon about yours reserve. Your knowledge can inspire different ones, make them reading a guide.

Daniele Vaugh:

People live in this new morning of lifestyle always try to and must have the time or they will get lot of stress
from both daily life and work. So , once we ask do people have spare time, we will say absolutely yes.
People is human not a robot. Then we inquire again, what kind of activity are you experiencing when the
spare time coming to an individual of course your answer can unlimited right. Then do you try this one,
reading textbooks. It can be your alternative within spending your spare time, the book you have read is
actually The Waiter & Waitress and Waitstaff Training Handbook: A Complete Guide to the Proper Steps in
Service for Food & Beverage Employees.

Thomas Ellis:

In this period globalization it is important to someone to obtain information. The information will make
anyone to understand the condition of the world. The fitness of the world makes the information easier to
share. You can find a lot of referrals to get information example: internet, magazine, book, and soon. You
will observe that now, a lot of publisher in which print many kinds of book. The actual book that
recommended to you is The Waiter & Waitress and Waitstaff Training Handbook: A Complete Guide to the
Proper Steps in Service for Food & Beverage Employees this book consist a lot of the information from the
condition of this world now. This kind of book was represented how do the world has grown up. The
vocabulary styles that writer use for explain it is easy to understand. Typically the writer made some
exploration when he makes this book. This is why this book ideal all of you.

Flor Rieke:

That publication can make you to feel relax. That book The Waiter & Waitress and Waitstaff Training
Handbook: A Complete Guide to the Proper Steps in Service for Food & Beverage Employees was colourful
and of course has pictures on the website. As we know that book The Waiter & Waitress and Waitstaff
Training Handbook: A Complete Guide to the Proper Steps in Service for Food & Beverage Employees has



many kinds or genre. Start from kids until teenagers. For example Naruto or Investigation company Conan
you can read and think that you are the character on there. Therefore not at all of book are usually make you
bored, any it offers you feel happy, fun and unwind. Try to choose the best book for you and try to like
reading in which.
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