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A decade of swift and stunning change has profoundly affected the psychology of how, when, and why we
shop and buy. In Decoding the New Consumer Mind, award-winning consumer psychologist Kit Yarrow
shares surprising insights about the new motivations and behaviors of shoppers, taking marketers where they
need to be today: into the deeply psychological and often unconscious relationships that people have with
products, retailers, marketing communications, and brands.

Drawing on hundreds of consumer interviews and shop-alongs, Yarrow reveals the trends that define our
transformed behavior. For example, when we shop we show greater emotionality, hunting for more intense
experiences and seeking relief and distraction online. A profound sense of isolation and individualism shapes
the way we express ourselves and connect with brands and retailers. Neurological research even suggests
that our brains are rewired, altering what we crave, how we think, and where our attention goes.

Decoding the New Consumer Mind provides marketers with practical ways to tap into this new consumer
psychology, and Yarrow shows how to combine technology and innovation to enhance brand image; win
love and loyalty through authenticity and integrity; put the consumer's needs and preferences front and
center; and deliver the most emotionally intense, yet uncomplicated, experience possible. Armed with
Yarrow's strategies, marketers will be able to connect more effectively with consumers - driving profit and
success across the organization.
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From reader reviews:

Alfredo Dunn:

The book Decoding the New Consumer Mind: How and Why We Shop and Buy gives you the sense of being
enjoy for your spare time. You should use to make your capable more increase. Book can to get your best
friend when you getting tension or having big problem with the subject. If you can make reading through a
book Decoding the New Consumer Mind: How and Why We Shop and Buy to be your habit, you can get
much more advantages, like add your own capable, increase your knowledge about a few or all subjects. You
may know everything if you like start and read a reserve Decoding the New Consumer Mind: How and Why
We Shop and Buy. Kinds of book are a lot of. It means that, science publication or encyclopedia or other
individuals. So , how do you think about this publication?

Frank Bullard:

Playing with family in a park, coming to see the water world or hanging out with buddies is thing that
usually you will have done when you have spare time, subsequently why you don't try thing that really
opposite from that. A single activity that make you not sense tired but still relaxing, trilling like on roller
coaster you already been ride on and with addition of knowledge. Even you love Decoding the New
Consumer Mind: How and Why We Shop and Buy, you may enjoy both. It is good combination right, you
still desire to miss it? What kind of hang type is it? Oh can happen its mind hangout guys. What? Still don't
understand it, oh come on its identified as reading friends.

Ruth Jones:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to choose book like
comic, brief story and the biggest the first is novel. Now, why not seeking Decoding the New Consumer
Mind: How and Why We Shop and Buy that give your enjoyment preference will be satisfied through
reading this book. Reading addiction all over the world can be said as the opportunity for people to know
world better then how they react when it comes to the world. It can't be said constantly that reading behavior
only for the geeky man or woman but for all of you who wants to always be success person. So , for all you
who want to start looking at as your good habit, you could pick Decoding the New Consumer Mind: How
and Why We Shop and Buy become your personal starter.

Charles Aranda:

Don't be worry if you are afraid that this book can filled the space in your house, you can have it in e-book
approach, more simple and reachable. This particular Decoding the New Consumer Mind: How and Why We
Shop and Buy can give you a lot of friends because by you taking a look at this one book you have matter
that they don't and make anyone more like an interesting person. This particular book can be one of a step for
you to get success. This guide offer you information that maybe your friend doesn't understand, by knowing
more than other make you to be great people. So , why hesitate? Let's have Decoding the New Consumer



Mind: How and Why We Shop and Buy.
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