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While playing hooky from a conference in Boston a few years back, three former colleagues from
Northwestern's Kellogg School of Management hopped in a car and headed on a road trip. They pulled into a
shoe store in Maine and noticed that the sales help was unusually pushy. After a few questions, they
discovered the store had a "secret shopper" program, in which employees would be marked down if they
were not sufficiently aggressive with customers. A lightbulb went off.

Instead of teaching the tried-and-true case studies involving GE and Microsoft, these three wise men decided
to pull their heads out of their ivory towers and go in search of insights about product differentiation, pricing,
brand management, building a team, and a host of other topics. Why take your cues on employee
compensation from Wall Street when you can learn from a Main Street company like Couer D'Alene's best
crime-scene cleaner? Want to learn about scaling a business? Come meet Dr. Burris, the flying orthodontist,
who operates multiple, profitable practices in rural Arkansas.

The book isn't all egghead; the chapters are spiced with the type of vehicular mishaps and Maalox moments
that are common on any road trip.
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From reader reviews:

Fernando Levering:

Here thing why that Roadside MBA: Back Road Lessons for Entrepreneurs, Executives and Small Business
Owners are different and trustworthy to be yours. First of all reading through a book is good nonetheless it
depends in the content of computer which is the content is as delicious as food or not. Roadside MBA: Back
Road Lessons for Entrepreneurs, Executives and Small Business Owners giving you information deeper
since different ways, you can find any e-book out there but there is no publication that similar with Roadside
MBA: Back Road Lessons for Entrepreneurs, Executives and Small Business Owners. It gives you thrill
looking at journey, its open up your own personal eyes about the thing that happened in the world which is
possibly can be happened around you. It is easy to bring everywhere like in playground, café, or even in your
way home by train. For anyone who is having difficulties in bringing the printed book maybe the form of
Roadside MBA: Back Road Lessons for Entrepreneurs, Executives and Small Business Owners in e-book
can be your choice.

Douglas Dossett:

Now a day folks who Living in the era wherever everything reachable by match the internet and the
resources inside can be true or not require people to be aware of each details they get. How individuals to be
smart in getting any information nowadays? Of course the answer is reading a book. Studying a book can
help folks out of this uncertainty Information particularly this Roadside MBA: Back Road Lessons for
Entrepreneurs, Executives and Small Business Owners book since this book offers you rich data and
knowledge. Of course the information in this book hundred percent guarantees there is no doubt in it you
may already know.

Jessica Henriquez:

The book Roadside MBA: Back Road Lessons for Entrepreneurs, Executives and Small Business Owners
will bring one to the new experience of reading a new book. The author style to spell out the idea is very
unique. When you try to find new book to see, this book very ideal to you. The book Roadside MBA: Back
Road Lessons for Entrepreneurs, Executives and Small Business Owners is much recommended to you to
learn. You can also get the e-book from the official web site, so you can quickly to read the book.

Eun Christensen:

Beside this specific Roadside MBA: Back Road Lessons for Entrepreneurs, Executives and Small Business
Owners in your phone, it can give you a way to get more close to the new knowledge or facts. The
information and the knowledge you are going to got here is fresh from the oven so don't possibly be worry if
you feel like an old people live in narrow community. It is good thing to have Roadside MBA: Back Road
Lessons for Entrepreneurs, Executives and Small Business Owners because this book offers for your
requirements readable information. Do you sometimes have book but you would not get what it's facts



concerning. Oh come on, that will not end up to happen if you have this within your hand. The Enjoyable
blend here cannot be questionable, similar to treasuring beautiful island. Techniques you still want to miss
this? Find this book in addition to read it from currently!
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